
Tentative data subject to revision 

Number of Consumer Complaints Received by the U.S. Department of Transportation 
Office of Aviation Consumer Protection Regarding Ancillary Fees, 2019-May 31, 2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Year 2019 2020 2021 2022 2023 
01Jan-
31May 

Itinerary 
Related Fees 

313 1154 558 792 324 

Baggage Fees 243 153 260 792 793 
Family 
Seating and 
Seat Selection 
Fees 

352 289 244 806 555 

UNMR Fees 1 1 5 3 2 
Other Fees 18 26 30 49 75 
      
Total 927 1623 1097 2,442 1,749 


